What can happen to my incoming E-mail messages?
Blocked Message The E-mail will not be delivered.
(High SPAM Content)

Quarantine The E-mail will be held in your personal quarantine inbox on the
(Medium SPAM Content) Barracuda Spam Filter.

Tagged Message The E-mail will be delivered to your Outlook Inbox with the phrase
(Low SPAM Content) “[TSRC-Barracuda SPAM!]” inserted in the subject line.
Allowed The E-mail will be delivered to your Outlook inbox without modification

(Minimal SPAM Content)

Spam Quarantine Summary

The first time the Barracuda Spam Filter quarantines an email intended for you, the system sends you a
greeting message. The subject line will be “User Quarantine Account Information”. The spam filter
automatically provides your login information (username and password) and the link to access the
guarantine interface. You should save this email because future messages from the Barracuda Spam
Filter do not contain your username and password information.

Spam Quarantine Summary E-mail Sample

l(Eanacuda | Spam Firewall Spam Quarantine Summary

00 4 messages

‘The emaits isted beiow are ones 1nat Nave been placed in your me y was sent

Quarantine Usage: 0% of 20480kb

Email Quarantined Since Last Noffication (2016-Jun-27 15:36:18) 1 message

80t info@mentor com 2 Minuti Video | MEMS Design Flow Deliver Whiess| Delele View

Previousty Quaraniined Emadl: 3 messages

aaduate@hamath edu How o Pay for Graduate Schooll FREE Webinars! Deliver Whiebst Delele View
[Register] Upcoming Gisco Security Webinars Deliver Whitehs! Delele View

casev@zoomdala com Viebinar. Delivening Big Data Analycs in e Clous Deliver Whitels] Delele View

Click an the Deliver link ko have Ihal message delivered ko your primary inbax

Click an the Whilielistlink Io have it message delivered fo your primary inbox and fiat sender whiieksied
Click an the Delete link ko remove fiat messags from your quasanling

Click an the View link o display that message in a new Message Details browser window.

Manane vour aliowed | biocksd lisf

‘View your enfite Cuaranting ibox of manage your preferences.




Logging on to the Barracuda Spam Filter
Click the following link: https://maill.onenterprises.com

11 Barracuda | Spam Firewall

In the username field enter your full email
address.

In the password field enter your barracuda
password.

Click the Login button.
Note I yOu fONQEE YOUr PASSAM OF OO NOL AQ e CON, 12 yOur
S o T hova WY K RS Pt S i S S If you cannot remember your Barracuda
Croato NewPasswona password or need to create a Barracuda
RER NS R password; click on the Create New Password
box and follow the instructions.

Spam Quarantine Interface

@onenterprises.com Sign out
gz | Spam Firewall

QUARANTINE INBOX PREFERENCES

Quarantine Inbox

QUARANTINE INBOX m
-Select Filter- = | contains - ~+ | Apply Filter Page:1 of 1

Current Message Log Count: 1
Deliver Spam Not Spam Delete

Time Received From Subject Actions

2016-07-05 02:51:25 businessleadershipeentral@grow... Excel shorteuts that will save you Hours! Deliver Whitelist Delets

Whitelist and Blacklist Definitions

Whitelist | The list of email addresses from which you always wish to receive messages. The only
time the Barracuda Spam Filter blocks a message from someone on your whitelist is when
the message contains a virus or a disallowed attachment file extension.

Blacklist | The list of senders from whom you never want to receive messages. The Barracuda
Spam Filter immediately deletes messages from senders on your blacklist. These
messages are not tagged or quarantined and cannot be recovered. The sender does not
receive a notice that the message was deleted, and neither do you. The only time a
blacklisted email address is delivered is if the same email address also appears in your
whitelist.



https://mail1.onenterprises.com/

